Chat Room Transcript (unedited) for TheLawLibrarian on
BlogTalkRadio
2 October 2009 (times are Central Standard Time)

*%(23:50:22):Welcome to the Richard Leiter Chat Room.

Marcia Dority Baker says (23:51:46):

Good Afternoon!

Sarah Glassmeyer says to (23:59:27):

Hello, everyone.

v.eldridge says to (00:02:10):

Sarah - [ just sent you an email. I'd like to talk to you about how to run an
"unconference" at SWALL next year. Virginia

Sarah Glassmeyer says to (00:03:06):

Oh, cool! Ijust turned off my email for the duration of the show, but I'll get back to
you ASAP.

v.eldridge says to (00:03:35):

thanks

conniecrosby says to (00:03:43):

Hi folks!

Marcia Dority Baker says (00:03:56):

Hi everyone, time for another episode of The Law Librarian on Blog Talk Radio
Sarah Glassmeyer says to (00:05:22):
http://hendersonvalleyeggs.com/content/why-site-called-henderson-valley-eggs
Marcia Dority Baker says (00:09:04):

Next month's show will talk about the Durham statement.

Marcia Dority Baker says (00:10:37):

What is Social Media per wikipedia: http://en.wikipedia.org/wiki/Social_media
stephdavidson says to (00:12:27):

fyi, we're getting some background music fading in and out -- maybe in the room of
one of the panelists?

Lyo Louis-Jacques says to (00:12:43):

Ah, got the right link! Chat ON! :-)

Marcia Dority Baker says (00:12:47):

[ think it's from Starbucks

conniecrosby says to (00:13:32):

sorry, I'm sitting under a speaker...will try muting when I'm not talking
conniecrosby says to (00:13:40):

is that better?

Marcia Dority Baker says (00:13:48):

Yes on my end.

conniecrosby says to (00:13:54):

yay

conniecrosby says to (00:13:57):

thank you

stephdavidson says to (00:14:02):
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yep, seems better, thx!
stephdavidson says to (00:16:22):
Social media as a method for getting around bureaucratic IT website admin, I love it.
Jacqueline Cantwell says to (00:16:54):
Jacqueline Cantwell here. I am interested in using social media to enhance
knowledge of how a text has been used. Worldcat allows me to review a
bibliographic record with notes. I think this a great way to capture our unique
knowledge.
stephdavidson says to (00:18:08):
Rich - not necessarily, though; we pipe our Twitter to our Law Building tv screens
Sarah Glassmeyer says to (00:18:26):
I like that idea!
stephdavidson says to (00:19:07):
And we embed the Law Library's fb page on the library's home page. I think both
exposures bring in most of our new followers/friends, actually.
Marcia Dority Baker says (00:19:16):
I'm adding stephdavidson's idea to my "want to do list"! We're adding building
kioschs.
Joan Thomas says to (00:20:03):
just signed up to follow @gsulawlib
Marcia Dority Baker says (00:20:34):
How do you get followers? emails, posters/flyers, word of mouth, other?
Joan Thomas says to (00:22:43):
love the idea to hide candy in library then tweet about it...great idea
stephdavidson says to (00:25:44):
hiya. :) I'm at Illinois.
conniecrosby says to (00:26:01):
[ like that idea putting tweets onto screens
Marcia Dority Baker says (00:26:20):
what does your library tweet about?
Richard Leiter says to (00:26:45):
Hi Steph, good idea.
stephdavidson says to (00:28:55):
thanks! It was a quick/easy way to have multiple people be able to get content on
those screens (which are all over the building).
conniecrosby says to (00:30:21):
oops hung up instead of hitting unmute! Dialing back in...
conniecrosby says to (00:31:24):
['m now in the blogtalk host's queue :)
Marcia Dority Baker says (00:31:54):
Are blogs social media?
Richard Leiter says to (00:32:19):
Connie, are back on the air?
conniecrosby says to (00:32:42):
[ can hear but I'm not sure if you wil hear me.
conniecrosby says to (00:32:57):
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Unmuting--let me know if y'all can hear the music
conniecrosby says to (00:33:15):
tx
BrianLBaker says to (00:33:19):
Music again
v.eldridge says to (00:33:22):
i can hear music
conniecrosby says to (00:33:30):
thanks :)
Marcia Dority Baker says (00:35:20):
Libraries of the future should be user-frlendly now!
i.haight says to (00:35:27):
[s anyone receiving tweets in response to their library's tweets, especially students?
Twitter can be just as one-sided and lacking in interaction as a blog.
stephdavidson says to (00:35:34):
It's a step away from a very passive model of libraries, and towards a more active
model, I think.
Marcia Dority Baker says (00:35:48):
|
Marcia Dority Baker says (00:36:19):
['ve had a few responses from students but not enough in my opinion!
Lyo Louis-Jacques says to (00:38:46):
Have y'all talked about the "creepy treehouse" effect yet?
Marcia Dority Baker says (00:38:53):
http://delicious.com/
conniecrosby says to (00:38:56):
No! What is that??
Lyo Louis-Jacques says to (00:40:04):
Facebook=fun. Librarians setting up pages there for "education" = creepy treehouse
conniecrosby says to (00:40:45):
We talked about whether having lots of librarians as fans of libraries scares away the
students on FB pages
Marcia Dority Baker says (00:40:53):
http://flexknowlogy.learningfield.org/2008/04 /09 /defining-creepy-tree-house/
Lyo Louis-Jacques says to (00:41:00):
Yes, that's an effect
Joan Thomas says to (00:43:40):
FB does seem like a hard sell for a library to use effectively...twitter seems more
organic for an institution
v.eldridge says to (00:44:04):
['ve used library thing.
Marcia Dority Baker says (00:44:39):
http://www.librarything.com/
Lyo Louis-Jacques says to (00:46:52):
Our LexisNexis rep was touting Martindale-Hubbell Connect for info professonals -
as whoever is talking about is saying.
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Marcia Dority Baker says (00:47:34):
http://www.martindale.com/connected
Lyo Louis-Jacques says to (00:47:40):
M-H Connected started out on the wrong foot - not open (see @kevinokeefe)
Pam Brannon says to (00:48:05):
Our Lexis rep told us about it as librarians/law school faculty.
AndiRab says to (00:49:05):
[ have several attorneys as friends on fb.
Marcia Dority Baker says (00:49:13):
https://www.yammer.com/
AndiRab says to (00:50:21):
and I just used fb to see what's in the head of a tenant we evicted. Her fb page caused
us to proceed with action against her, i.e. we could see she was lying
Marcia Dority Baker says (00:53:53):
Confidentiality issues with social media
BrianLBaker says to (00:54:56):
[s anyone else having audio drop out problems right now?
Marcia Dority Baker says (00:55:01):
http://www.nytimes.com/2009/09/13 /us/13lawyers.html
AndiRab says to (00:55:02):
Yes.
QIbHom says to (00:55:09):
Bad audio drop out problems.
stephdavidson says to (00:55:10):
Brian - yep. I reloaded the page, and now it seems fine.
BrianLBaker says to (00:55:35):
Reloading didn't work for me - I'll try again.
Lyo Louis-Jacques says to (00:56:01):
@kevinokeefe: http://kevin.lexblog.com/tags/martindalehubbell-connected/
BrianLBaker says to (00:56:49):
Worked that time Steph - thanks!
Tom Boone says to (00:56:55):
seems like if you don't do anything on social media you wouldn't do in real life
there's little danger
AndiRab says to (00:56:57):
or not setting their profiles private
Tom Boone says to (00:57:27):
would you call a press conference to call a judge an idiot? then don't tweet it.
BrianLBaker says to (00:57:46):
Exactly Tom. But sometimes you slip - like I did on Twitter this week.
Marcia Dority Baker says (00:57:53):
Nice comment Tom Boone - all about common sense!
Tom Boone says to (00:58:02):
i think the rules already cover social media. we don't need special rules.
Joan Thomas says to (00:58:38):
Brian -- what was your slip...if you don't mind me asking
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Tom Boone says to (00:58:38):
i say plenty of boneheaded stuff online. and that's my fault, not twitter's.
Richard Leiter says to (00:59:14):
you said, not me, Tom.... ;-)
stephdavidson says to (00:59:32):
>>refdesk. great show though, all!
BrianLBaker says to (00:59:43):
Joan, I thought I was sending a DM to my brother, on Twitter, about an interview, and
it went to all
Marcia Dority Baker says (01:00:05):
Ouch!
BrianLBaker says to (01:00:34):
[ deleted it quickly, but like Roger; I think, just said, nothing is really deleted on
Twitter.
Lyo Louis-Jacques says to (01:00:39):
Off the reference desk and headed out. I'll listen to the recorded show later. Thanks
everyone! Bye.
Lawibdiva says to (01:00:59):
Fear shouldn't discourage social media use good judgment b4 you send & ethical
conduct is a good rule of thumb - plus keep it clean & legal not to blemish reputation
BrianLBaker says to (01:01:59):
[ knew that voice on the Skype caller.
LMC11 says to (01:02:24):
1.6(a) of the ABA Model Rules of Professional Conduct may be triggered if lawyers
use gmail etc. - revealing client information to a 3rd party -Use Gmail - Waive
Privilege? http://www.geeklawblog.com/2009/08/use-gmail-waiv
Tom Boone says to (01:03:24):
re: Gmail. You get what you pay for. No industry requiring confidentiality should be
using a free service for communication.
AndiRab says to (01:03:46):
It's a choice, like anything else.
Lawibdiva says to (01:04:00):
You make time bc it is fun & once you get connected you learn a lot & make
intellectual interplay friends. You can get hooked easy
Joan Thomas says to (01:04:36):
it is addictive...espcially using your cell
LMC11 says to (01:05:52):
RE: use of freemail - people aren't even reading the TOS to know it is not private.
Lawibdiva says to (01:07:15):
Is Hootsuite only for professional?
Lawibdiva says to (01:09:40):
Most of the Hootsuite posts I see are from very large twitter accounts, orgs or
companies.
AndiRab says to (01:10:16):
How many of us try to capture every moment of it? I confess.
Marcia Dority Baker says (01:10:16):
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Libraries using Social Media survey;
Marcia Dority Baker says (01:11:17):
Libraries using Social Media survey, please give us your input! http://
www.surveymonkey.com/s.aspx?sm=kmhTAIK1gw52AdoN1]JgY_2bg 3d_3d
BrianLBaker says to (01:15:20):
Legal Birds on Justia.com and Topsy do that in a way.
conniecrosby says to (01:17:15):
See your own Twitter grade: http://twitter.grader.com
AndiRab says to (01:17:19):
What's a mobile library catalog (on the survey)?
Marcia Dority Baker says (01:18:06):
mobile catalog is when your library catalog can be viewed on a mobile (e.g. iphone)
Sarah Glassmeyer says to (01:19:07):
http://www.google.com/reader/bundle/user
%2F00014723225613929819%2Fbundle%2FLawbrary%20Feeds
conniecrosby says to (01:19:33):
I should mention our law libraries network http://lawlibraries.ning.com/
TerryM says to (01:19:47):
When would you sleep?
conniecrosby says to (01:19:54):
sleep?
Sarah Glassmeyer says to (01:21:26):
Trust me, I sleep about 9 hours a night, plus get a lot done during the day. I would
not give up anything for sleep.
Marcia Dority Baker says (01:21:27):
[ use Delicous to tag all the websites | want to review at a later date.
Sarah Glassmeyer says to (01:21:54):
Actually, should say I would not give up sleep for anything.
Sarah Glassmeyer says to (01:22:02):
Didn't get enough sleep last night. :)
conniecrosby says to (01:22:21):
[ actually sleep a lot <tmi>
conniecrosby says to (01:22:30):
Marcia, [ use Delicious the same way.
Marcia Dority Baker says (01:22:54):
I love Delicious! 1use ita ton.
TerryM says to (01:24:16):
"Can you set up Ning on Twirl?" What language is this?
Lawibdiva says to (01:24:44):
Plurk is weird to me. I don't quite get the farm animals
BrianLBaker says to (01:24:47):
Might be "Just Kate" soon - Jon is banning filming the kids, I hear.
BrianLBaker says to (01:25:09):
[ have a plurk account, but not sure why.
conniecrosby says to (01:25:12):
Anyone get an invite to try out Google Wave? http://wave.google.com/
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Richard Leiter (Cohost) says to (01:25:12):
It's Web 2.0 ling... dude
Marcia Dority Baker says (01:26:33):
No me - invited to try Google Wave
BrianLBaker says to (01:26:58):
No invite here, yet.
Tom Boone says to (01:27:14):
In the grand scheme, the tools are fleeting. The more important thing is the trend:
real time web. Twitter may vanish, but there will still be real time web, be it Wave or
Facebook or disparate tools thanks to something like RSScloud.
conniecrosby says to (01:28:17):
Very true, Tom.
BrianLBaker says to (01:28:20):
yes to intro!
i.haight says to (01:28:40):
[ watched the Google wave intro. Google presented wave to developers to get them
to develop apps.
i.haight says to (01:29:15):
Google wave integrates email, google docs, chat, and flickr into one spot. Integration
will be a big thing.
AndiRab says to (01:29:19):
One stop shopping!
Tom Boone says to (01:29:35):
google wave is built on xmpp, which is another technology (like rsscloud) that could
lead to a move away from central tools like twitter
Marcia Dority Baker says (01:29:49):
http://digg.com/
Lawibdiva says to (01:29:58):
[ use it to vote for stories plus I did dig a few stories [ admit
Tom Boone says to (01:30:42):
xmpp is what many IM services are built upon and which allows a person to
schedule a recording on their tivo from the tivo website
Lawibdiva says to (01:31:10):
Good show
i.haight says to (01:31:16):
Thanks, Tom, for the info about xmpp. I will check it out.
Marcia Dority Baker says (01:31:28):
Don't forget to take the survey! http://www.surveymonkey.com/s.aspx?
sm=kmhTAIK1gw52AdoN1JgY_2bg 3d_3d
Marcia Dority Baker says (01:32:17):
Thanks everyone! Have a wonderful weekend!
BrianLBaker says to (01:32:34):
Bye all!
conniecrosby says to (01:32:37):
Thanks! This was fun!!
conniecrosby says to (01:32:46):
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Hi Meg <waves>
Sarah Glassmeyer says to (01:32:49):
Goodbye all! Have a nice weekend!
Lawibdiva says to (01:32:51):
See ya in social media space
Marcia Dority Baker says (01:32:51):
Next month, the Durham statement.
conniecrosby says to (01:33:43):
Thanks folks
conniecrosby says to (01:34:25):
Au revoir!



